District School Board of Pasco County
20430 Gator Lane * Land O' Lakes, Florida 34638 * 813/ 794-2221

Pasco l;__qunty Schaols

Heather Fiorentino, Superintendent winw.pasco.k12.fl.us

Department of Purchasing

Kendra Goodman, CPPO, CPPB, Purchasing Agent
813/794-2221 Fax: 813/ 794-2111

727/ 774-2221  TDD: 813/ 794-2484

352/ 524-2221 e-mail; kgoodman@pasco.k12.fl.us

May 3, 2011

MEMORANDUM
TO: Honorable School Board Members
FROM: Kendra Goodman, CPPO, CPPB, Purchasing Agent \‘%
SUBJECT: Second Year of Three-Year Contract, RFP 10-064-AZ
Johns Eastern Company for Workers' Compensation Benefits Administration

Preferred Government Claims Solutions for Third-Party Liability Claims
Administration Services

On April 20, 2010, official action (attached) was taken to award RFP 10-064-AZ to the above-
referenced providers. The RFP is a three (3)-year contract, renewable annually at the muiual
agreement of the parties, with provisions to extend for up to two (2) additional one-year terms. The
first-year term of these contracts will expire on June 30, 2011.

Considering services have been satisfactory, Ms. Mary Tillman, Director of Employee Benefits,
Assistance & Risk Management, has asked that the contracts be renewed for their second year
terms. Both companies have agreed In writing (attached) to do so. Johns Eastern provided a rate
guarantee of $735,355 for each of the first three (3) years. Preferred Government Claims Solutions
also provided a rate guarantee of 330,750 for each of the first three (3) years. Funding will be
provided through general fund contributions.

We therefore request Board permission fo enter into the second year terms of the contracts with the
above-referenced providers, for the period July 1, 2011 — June 30, 2012. If you have any questions or
concerns, please feel free to contact Mary Tillman or me at your earliest convenience.

KDG/az
Altachments
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Date/Time: April 27, 2011 08:39:00


Lora B. Lester
Typewritten Text
Date/Time:  April 27, 2011  08:39:00
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%
I District School Board of Pasco County
# 20430 Gator Lane * Land O Lakes, Florida 34638 © 813/ 794-2221

Pasge Gounty sgiannls

Heather Fiorentino, Superintendent ahw. pascolidflus

Department:of Purghasing

Kendra-Goodman, CPPO, CPPB, Purchasing Agent
813/ 7942221 Fax: 813/794»2111

27 7742221 TBD; §13/794:2484

382/ 52452221 e-fhail: kgoodman@fascs. K128 us

" RENEWALRFP 10-064-A7
WORKERS COMPENSATION ADMINISTRATION
>< Yes, |- agree.-'fo renew the above-referenced RFP, under existing terms, conditions and
pricing, with the District School Board of Pasco County. The contract term-will be

July 1, 2011 June 30,2012,
No, 1 do not agree to renew the above-referenced RFP with the District School Board of Pasco

County.

COMPANY NAME: Johns Eastern Company Inc.
SIGNATURE: . % A pnd, O&Q—’—‘w DATE: 4/ i / tl

PRINTED NAME/TITLE évu\q Adkans BV BMAIL: beadbas @ yihiseasdern. <um

TELEPHONE W/AREA CODE; M4 1- G 2100 EAX W/AREA CODE: 9.2 -A02- "\

By-agre¢ing to refiew, vendor dckiiowledgesiand agrees to be.in compliatice’ with the “Jessica Lunsford Act.” Vendorsconducting
business with the District School Board of Pasce County (DSBPC whio will (1) be-at the school when students are present,or 23
havé. direct contact w1th students, of (3) have ‘actess’to or ontrol vf'schogl funds, tist be Level 2 fingerprinted by DSBPC Human
Resources, Ifany-of theabove criteria apply to this eontract,, you must Havethose individuals Leve! 2 ﬁngerprmted and.screened by
the [ISBPC Huindn Resources Department:prior to. conmengement of services:or avork; and must provide a list of employees with
renewaj, Pledse coritact (813)794-2521 to ariange ft ngerprinting: appomtment Costs associated with thisbackground
screening aré 1o bore by the vendor, Youway-access information regarding thisTaw; which became effective: September 1, 2005, by.
reviewing Sections 1012.32 ghd 1012, 465, Florida Statutes.

The contracting compiny certifiés, by subinission snd signature: wof this. form, that néither i nor its prmcnpals are presently debarred,.
suspended, proposed for debarment, declared ineligible, o¢ valuiitarily exeluded from participation jn this transattion per the priovisions

of Florida Statiite 287.133(2){a).

Vendor shall comply with 4] applicable laws, ordinantes, oodesand statutes ofany-and all local, state; or niatforal, govcrmng bodies included
within this séctios. Veridotshall comply with the: regulations:of'the Civil nghts Act.of 1964, in whiclz no-pesson in the Uniied States shall on‘the:
gzounds of race; creed, color; ornatipnal orig be excluded ffom participation in-or b deriled the proceeds of; or-be: subject to discrimination:in

the perforiiante ofthig conitract,

PLEASE RETURN 10:

DISTRICT SCHOOL: BOARD OF PASCO COUNTY
ATTENTION: ARLENE ZIMNEY, CPPB, C.P.M.; BUYER
PURCHASING DEPARTMENT

20430 GATOR LANE; LAND O’ LAKES, FL 34638

('81"'3‘) 7942504 (PHONE] :

(81.)) 794-2111 (FAX)

azimney@pascoll2 flas

District Widte Accreditation * Southern Associatioin of Colleges and Schools’



District School Board of Pasco County
20430 Gator Lane * Land O° Lakes, Florida 34638 » 813/ 794-2221

Pasc Gounty Schoals

Heather Fiorentino, Superintendent www.pasco.k12 flus

Department of Purchasing

Kendra Goodraan, CPPO, CPPB, Purchasing Agent
813/ 794-2221 Fax: 8§13/794-2111
TE71T74-2221 TDD: 813/ 794-2484

3521 524-2221 e-mail: kgoodman@pasco.ki2 flus

RENEWAL RFP 10-064-AZ
;/,w—THIRD PARTY LIABILITY CLAIMS ADMINISTRATION SERVICES

Yes, I agree to renew the above-referenced RFP, under existing terms, conditions and

pricing, with the District School Board of Pasco County. The contract term will be

July 1, 2011 - June 30, 2012.

No, I do not agree to renew the above-referenced RFP with the District School Board of Pasco
County.

COMPANY N > g{\i Govern tal Claim Solutions
SIGNATURE: __ W o }5\_ DATE: W .56 i

PRINTED NAME/TITLE: ENLETH ﬁ E-MAIL: X7 /’ YCTo/ (5 Sk?S Srh £
VIREREST 27

TELEPHONE W/AREA CODE:(£7/) £7e3~/4Z5" FAX WIAREA CODE(2//) S4A-144§

By agreeing to renew, vendor acknowledges and agrees to be in compliance with the “Jessica Lunsford Act.” Vendors conducting
business with the District School Board of Pasco County (DSBPC) who will (1) be at the school when students are present, or (2)
have direct contact with students, or (3) have access to or control of school funds, must be Level 2 fingerprinted by DSBPC Human
Resources. If any of the above criteria apply to this contract, you must have those individuals Leve! 2 fingerprinted and screened by
the DSBPC Human Resources Department prior to commencement of services or work, and must provide a list of employees with
renewal. Please contact (813) 794-2521 to arrange for a fingerprinting appointment. Costs associated with this background
screening are to borne by the vendor. You may access information regarding this law, which became effective September 1, 2003, by
reviewing Sections 1012.32 and 1012.4635, Florida Statutes.

The contracting company certifies, by submission and signature of this form, that neither it nor its principals are presently debarred,
suspended, proposed for debarment, declared ineligible, or voluntarily excluded from participation in this transaction per the provisions
of Florida Statute 287.133{2)(a).

Vendor shall comply with all applicable faws, crdinances, codes and statutes of any and all local, state, or nationat governing bodies included
within this section. Vendor shall comply with the regulations of the Civil Rights Act of 1964, in which no person in the United States shall on the
grounds of race, creed, color, or national origin be excluded from participation in or be denied the proceeds of, or be subject to discrimination in
the performance of this contract.

PLEASE RETURN TO:

DISTRICT SCHOOL BOARD OF PASCO COUNTY
ATTENTION: ARLENE ZIMNEY, CPPB, C.P.M., BUYER
PURCHASING DEPARTMENT

20430 GATOR LANE, LAND O’ LAKES, FL 34638

{813) 794-2504 (PHONE)

(813) 794-2111 (FAX)

azimney@pasco.k12.fl.us

District Wide Accreditation * Southern Assodlation of Colleges and Schools
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strict Sehool Bo.
Bid: Eéem n

Nomber of Vendors | 591
Notified

RFP Title Workers” Compensation &
| Third Party Liability
Claims Administration

: Services

Number of Proposals _ 28
| Distributed

REP Number | 10-064-AZ

Number of Vendors : | 12 |

Date [ "November 4. 2009
; Bidding

Solicited

Number of Formal “No . 1
Bid” Responses

Date Opened _‘Ja‘nuary-l-éi, 2010 |

Funding Source T Generalfund
.. contnbutxons _

Date Board | April 20, 2010
| Presentation

Grand Total of Proposal $735 355

1 1% year

i workers’comp;
1 $30,750 1%

| year 3" party
| ability

Total Savings - $118,995 esfimated first
| year

! Recommendation: Recommend acceptance of Johns Eastern Co. as the highest-scoring

| responsive, responsible proposer for workers’ compensation benefits, with OptaComp ranked
second, and Preferred Government Claims Solutions ranked third. Recommend acceptance of
Preferred Government Claims Solutions as the highest-scoring responsive, responsible proposer
for third party liability claims administration, with Johns Eastern Co. ranked second. Acceptance
of this ranking will allow members of the Employee Benefits Assistance & Risk Management
Dept. (EBARM), the Purchasing Dept., and Siver Insurance Consultants to negotiate a contract
based on the RFP with the highest-ranked proposers. Should we not be able to reach agreement
with the highest-ranked firm for each service, negotiations will take place with the next-ranked
firm, until agreement is reached. The final terms and conditions of these contracts will be brought
back to the Board for final approval, allowing EBARM to begin transitioning from the incumbent
pr0v1der Gallagher Bassett Serv:ces Transition must be completed by June 30, 2010.

Term of Contract: This RFP isa threeoyear contract, ‘renewable annually at the mutual
agreement of the parties, with provisions to extend for up to two additional one-year terms at the
mutual agreement of the parties. The first year term with each company is July 1, 2010 — June 30,
2011. Rates with both companies are firm for the three-year period, and have also been quoted
and estabhshed for the addmonal one-year termsag,gw fex Sotool Board

g Pasae Gounty

D4ty p—

dffirndor e e
W‘tﬁ T Qlii}’ i [RIET: L‘FUH{‘\‘

Bard Approved APR 2 0 2010

oty "’710\’ U



RFP #10-064-AZ
Page 2

‘| Notations and Exceptions, continued:
‘1 The following firms were disqualified: Summit Consulting for workers’ compensation, as they did
:1 not demonstrate the minimum requirement regarding service to a client with at least 5000

-{ employees; Employer’s Mutual for workers’ compensation, as they did not propose based on the

-1 staffing model of two dedicated nurses as specified; Alternative Service Concepts for third party

-{ liability claims administration, as they did not provide mandatory flat fee pricing; F.A. Richard &
.1 Associates and Florida School Boards Insurance Trust for third party liability claims

¢! administration, as they did not include field investigations in their flat fee price proposals.

-1 The expiring contract with Gallagher Bassett Services was for both workers’ compensation and
i third party liability services. The RFP requested separate proposals to allow for additional
competition. The expiring contract included per-claim fees which were variable and difficult to
budget. The RFP required flat fees from all proposers to allow for fairness in the evaluation

-1 process, and to allow for better budgeting and management of these expenses.

' The RFP responses from the compliant proposers were independently scored by members of the
Evaluation Committee noted below, with all scores totaled and averaged (Phase I). Interviews

| with the four highest scoring firms for workers” compensation and the two highest scoring firms
| for third party liability claims administration services were conducted on February 12, 2010.
Interviews were independently scored by the Evaluation Committee, with all scores totaled and
<1 averaged. The interview scores (Phase II) were added to the Phase I scores to determine the

| highest-scoring firms, as noted above and on the attached tabulation.

+| Offers from the vendors listed herein are the only offers received timely as of the specified
"1 opening date and time. All other offers submitted in response to this solicitation, if any, are hereby
-| rejected as late.

.| Proposals Evaluated By:

.| Julie Hedine, Supervisor of Food & Nutrition Services

| Patricia Howard, Employee Benefits Specialist

.| Michael Hudson, Employee Benefits & Risk Manager

:1 Anita Mullins, Supervisor of Human Resources

Kevin Shibley, Supervisor of Employee Relations

Mary Tillman served as the non-voting Chair of the Evaluation Committee

Analysis provided by Kathy Gordon and Theresa Conley, Siver Insurance Consultants

Proposal Prepared By:
Arlene Zimney, CPPB, C.P.M., Buyer

........ .Y

‘Reviewed and Authorized By: X
Kendra Goodman, CPPO, CPPB, Purchasing Agent

R

of Fasia Counly

APR 2 0 2010

District Sehool Board
nf Pacao County

May 04 2010

Board Appreved
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